
DECLARATION AND POWER OF ATTORNEY - ORIGINAL APPLICATION 
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200-0053 



As a below named inventor, I hereby declare: 

My residence, post office address and citizenship are as stated below next to my name; 

I verily believe I am the original, first and sole inventor or an original, first and joint inventor of the subject matter that is claimed 
and for which a patent is sought on the invention entitled 

SYSTEM FOR PROCESSING A CUSTOMER CONCERN 

the specification of which is attached hereto. 

I have reviewed and understand the contents of the specification identified above, including the claims. 

I acknowledge my duty to disclose information of which I am aware that is material to the examination of this application in 
accordance with Section 1.56(a), Title 37 of the Code of Federal Regulations; and 

as to application for patents or inventor's certificate on the invention filed in any country foreign to the United States of America, 
prior to this application by me or my legal representatives or assigns, 

[ x ] no such applications have been filed, or 
[ ] such applications have been filed as follows 



COUNTRY 



APPLICATION NO. 



DATE OF FILING 

(day, month, year) 



DATE OF ISSUE 

(day, month, year) 



PRIORITY CLAIMED 
UNDER 35 USC 119 



I hereby claim the benefit under 35 U.S.C. § 120 of any United States application(s) or § 365(c) of any PCT International 
application designating the United States, listed below and, insofar as the subject matter of each of the claims of this application 
is not disclosed in the prior United States or PCT International application in the manner provided by the first paragraph of 35 
U.S.C. §112,1 acknowledge the duty to disclose information which is material to patentability as defined in 37 CFR § 1 .56 which 
became available between the filing date of the prior application and the national or PCT International filing date of this 
application. 



(Application Number) 



(Filing Date) 



(Application Number) 



(Filing Date) 



(Status - patented, pending, abandoned) 



(Status - patented, pending, abandoned) 



POWER OF ATTORNEY: As a named inventor, I hereby appoint the following attorney(s) and/or agent(s) to prosecute this 
application and transact all business in the United States Patent and Trademark Office connected therewith and to act on my 
behalf before the competent International Authorities in connection with any and all international applications filed by me. 
(List name and registration number) 

Raymond J. Vivacqua - 45,369 
Frank A. Angileri - 36,733 
Frank G. McKenzie - 29,242 
David B. Kelley- 33,718 
Roger L. May - 26,406 



Attorney Docket No: 200-0053 



Please call 313-322-7725 if this paper becomes separated from the file. 



Address all correspondence and telephone calls to: 

Raymond J. Vivacqua 
Brooks & Kushman 

1000 Town Center Twenty-Second Floor 

Southfield, Mi 48075-1351 Phone:248-358-4400 

I hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and belief are 
believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code, and that such willful false statements may 
jeopardize the validity of the application or any patent issuing thereon. 



NAME AND POST OFFICE ADDRESS 
OF INVENTOR: 

William T. Rowse 
143 Brookside Drive 
Belford, NJ 07718 US 

Barry M Inman 
25303 Koths 
Taylor, Ml 48180 US 

Debra L. Mayberry 
161660 South Harris 
Ypsilanti, Ml 48198 US 

if ^David G. Park 
16106 Nola 

^vonia, Ml 48154 US 

El Henry T. Ubik 
frf 818 Bishop Rd. 

Grosse Pointe Park, Ml 48230 US 



& 



c: 



r aul W Mashni 
10566 Fellows Creek Drive 
Plymouth, Ml 48170 US 



obert P. Jackson 
32068 Palmer 
Westland, Ml 48186 US 



RESIDENCE 



Belford, NJ 07718 
US 



Taylor, Ml 48180 
US 



Ypsilanti, Ml 48198 
US 



Livonia, Ml 48154 
US 



Grosse Pointe Park, Ml 48230 
US 



Plymouth, Ml 48170 
US 



Westland, Ml 48186 
US 



CITIZENSHIP 



U.S.A 



U.S.A 



U.S.A 



U.S.A 



U.S.A 



U.S.A 



U.S.A 




SIGNATURE 




DATE 



ifitleo 
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Address all correspondence and telephone calls to: 

Raymond J. Vivacqua 
Brooks & Kushman 

1000 Town Center Twenty-Second Floor 

Southfield. Mi 48075-1351 Phone:248-358-4400 



I hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and belief are 
believed to be true; and further that Ihe9e statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 10 of the United States Code, and that such willful false statements may 
jeopardize the validity of the application or any patent issuing thereon. 



NAME AND POST OFFICE ADDRESS 
OF INVENTOR: 

William T. Rowse 
143 Brookside Drive 
Belford, NJ 07718 US 

Barry M Inman 

25303 Koths 

Taylor, Ml 48180 US 

Debra L. Mayberry 
161660 South Harris 
Ypsilanti, Ml 48198 US 

David G. Park 
16106 Nola 

Livonia, Ml 48154 US 



Henry T. Ublk 
818 Bishop Rd. 

Grosse Pointe Park, Ml 48230 

Paul W MashnI 

10566 Fellows Creek Drive 

Plymouth, Ml 48170 US 

Robert P. Jackson 
32068 Palmer 
Westland, Ml 48186 US 



US 



RESIDENCE 



Belford, NJ 07718 
US 



Taylor, Ml 48180 
US 



Ypsilanti. Ml 48198 
US 



Livonia, Ml 48154 
US 



Grosse Pointe Park, Ml 48230 
US 



Plymouth, Ml 48170 
US 



Westland, Ml 48186 
US 



CITIZENSHIP 



U.S.A 



U.S.A 



U.S.A 



U.S.A 



U.S.A 



U.S.A 



U.S.A 




SIGNATURE 



DATE 
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Address all correspondence and telephone calls to: 

Raymond J. Vivacqua 
Brooks & Kushman 

1000 Town Center Twenty-Second Floor 

Southfield, Mi 48075-1351 Phone:248-358-4400 



I hereby declare that all statements made herein of my own knowledge are true and thai all statements made on information and belief are 
believed to be true and further thai these statements were made with the knowledge ihat willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1 001 of Title 1 8 of the United States Code, and that such willful false statement* may 
jeopardize the validity of the application or any patent issuing thereon. 



NAME AND POST OFFICE ADDRESS 
OF INVENTOR: 

William T. Rowse 
143 Brookside Drive 
Belford.NJ 07718 US 

Barry M Inman 

25303 Koths 

Taylor, Ml 48180 US 

Debra L. May berry 
1660 South Harris 
Ypsilanti, Ml 48198 US 



David G. Park 
16106 Nola 
Livonia. Ml 48154 



US 



Henry T. Ubik 
818 Bishop Rd. 

Grosse Points* Park. Ml 48230 US 

Paul W Mashni 

10566 Fetlows Creek Drive 

Plymouth, Ml 48170 US 

Robert P Jackson 
32068 Palmer 
Westland, Ml 48186 US 



RESIDENCE 



Belford, NJ 07718 
US 



Taylor, Ml 48180 
US 



Ypsilanti, Ml 48198 
US 



Livonia, Ml 48154 
US 



Grosse Pointe Park, Ml 48230 
US 



Plymouth, Ml 48170 
US 



Westland, Ml 48186 
US 



CITIZENSHIP 



U.S.A 



U.S.A 



U.S.A 



U.S.A 



U.S.A 



U.S.A 



U.S.A 



SIGNATURE 




DATE 



"Moo 
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Address all correspondence and telephone calls to: 








Raymond J. Vivacqua 
Brooks & Kushman 

1000 Town Center Twenty-Second Floor 

Southfield, Mi 48075-1351 Phone:248-358-4400 








I hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and belief are 
believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code, and that such willful false statements may 
jeopardize the validity of the application or any patent issuing thereon. 


NAME AND POST OFFICE ADDRESS 
OF INVENTOR: 


RESIDENCE 


CITIZENSHIP 


SIGNATURE 


DATE 


William T. Howse 
143 Brookside Drive 
Belford, NJ 07718 US 


EtA]fs\rA M 1 A7710 

us 


lie a 

U.o.H 














Barry M Inman 
25303 Koths 


i ayior, ivii hoiou 
US 








Taylor, Ml 48180 US 










Debra L Mayberry 
161660 South Harris 


Ypsilanti, Ml 48198 
US 


U.S.A 






Ypsilanti, Ml 48198 US 

David G. Park 
16106 Nola 

Livonia, Ml 48154 US 


Livonia, MI 48154 
US 


U.S.A 




4k 








Henry T. Ubik 


Grosse Pointe Park, Ml 48230 


U.S.A 






818 Bishop Rd. 

Grosse Polnte Park, Ml 48230 US 


US 








Paul W Mashni 

10566 Fellows Creek Drive 

Plymouth, Ml 48170 US 


Plymouth, Ml 48170 
US 


U.S.A C. 










Robert P. Jackson 
32068 Palmer 
Westland, Ml 48186 US 


Westland, Ml 48186 
US 


U.S.A 
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Address ell correspondence and telephone calls to: 

Raymond J. Vlvacqua 
Brooks & Kushman 

1000 Town Center Twenty-Second Floor 

Southfield, MI 46075-1351 Phone: 24B-35B-4400 

I hereby declare that all statements made herein of my own knowledge era true and that all statements made on Information and belief are 
believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or Imprisonment, or both, under Section 1001 of Title 18 of the United States Code, end that such willful false statements may 
jeopardlzs the validity of the application or any patent Issuing thereon. 



NAME AND POST OFFICE ADDRESS 
OF INVENTOR: 

William T. Rowse 
143 BrooksJde Drive 
Belford, NJ 07718 US 

Barry M Inman 

25303 Koths 

Taylor, Ml 46180 US 

Debre L. Mayberry 
161660 South Harris 
Ypsllanti, Ml 48198 US 

David 6. Park 
16106 Nola 

Livonia, Ml 48154 US 

Henry T. Ubik 
618 Bishop Rd. 

Grosse Points Park. Ml 48230 US 

Paul W Meshnl 

10566 Fellows Creek Drive 

Plymouth, Ml 48170 US 

Robert P. Jackson 
32088 Palmer 
Westland, Ml 48186 US 



RESIDENCE 



Belford, NJ 07718 
US 



Taylor, Ml 48180 
US 



Ypsllanti, Ml 48198 
US 



Uvonia, Ml 48154 
US 



Grosse Polnte Park, Ml 48230 
US 



Plymouth, Ml 48170 
US 



Westland, Ml 48186 
US 



CITIZENSHIP 
U.S.A 

U.S.A 

U.S.A 

U.S.A 



U.S.A 



U.S.A 



U.S.A 



SIGNATURE 



DATE 
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Address all correspondence and telephone calls to: 



Raymond J. Vtvacqua 
Brooks & Kushman 

1000 Town Center Twenty-Second Floor 

Southfield, Mi 48075-1351 Phone:248-358-4400 

I hereby declare that all statements made herein of my own knowledge are true end that afl statements ma* ►on formation ^ be«^ are beHeved to be 
ruTand lather that these statements were made with the knowledge that willful false statements and the like eo made are punishable by fine or 
ES™ 1001 of Title 18 of the United States Code, and that such willful false statements may jeopardize the validity of the 

application or any patent Issuing thereon. 
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NAME AND POST OFFICE ADDRESS 
OF INVENTOR: 

William T. Rowse 
143 Brookside Drive 
Belfbrd, NJ 07718 US 

Barry M Inman 

25303 Koths 

Taylor, Ml 48180 US 

Debra L. Mayberry 
161660 South Harris 
Ypsilanti, Ml 48198 US 

David G. Park 
16106 Nola 

Livonia, Ml 48154 US 

Henry T. Ubik 
818 Bishop Rd. 

Grosse Polnte Park, Ml 48230 US 

Paul W Mashni 

10566 Fellows Creek Drive 

Plymouth, Ml 48170 US 

Robert P. Jackson 
32068 Palmer 
Westland, Ml 48186 US 



RESIDENCE 



Belford, NJ 07718 
US 



Taylor, Ml 48180 
US 



Ypsilanti, MI 48198 
US 



Livonia, Ml 48154 
US 



Grosse Pointe Park, MI 48230 
US 



Plymouth, Ml 48170 
US 



Westland, MI 46186 
US 



CITIZENSHIP 
USA 

U.S.A 

U.S.A 

U.S.A 



U.S.A 



U.S.A 



U.S.A 



SIGNATURE 


DATE 
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